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1. Introduction 
 

1.1. Base Markets Ltd (the “Company”, “Base Markets”) is the organiser of the Base Markets 
Ramadan Commission Cashback Promotion (the “Promotion”). 
 

1.2. These Terms and Conditions form part of, and must be read in conjunction with, the Base Markets 
Client Agreement, Risk Disclosure, and all other applicable legal documentation. In the event of 
any inconsistency, the Client Agreement shall prevail. 

 
1.3. By participating in the Promotion, the Client agrees to be bound by these Terms and Conditions. 

 
2. Promotion Period 

 
2.1. The Promotion applies to eligible trading activity conducted between the first and last day of 

Ramadan 2026, as determined by the official UAE calendar (the “Promotion Period”). 
 

2.2. Base Markets reserves the right to amend, extend, shorten, suspend, or terminate the Promotion 
at its sole discretion. 

 
3. Eligibility 

 
3.1. The Promotion is available exclusively to new retail clients of Base Markets who open and trade 

on a Base Zero account during the Promotion Period (“Eligible Clients”). 
 

3.2. Only fully verified clients who meet all onboarding and compliance requirements are eligible. 
 

3.3. The Promotion applies only to CFD instruments for which commissions are charged. 
 
4. Cashback Calculation 

 
4.1. Eligible Clients will receive a cashback equal to 100% of commissions paid on qualifying trades 

executed on their Base Zero account during the Promotion Period (“Cashback”). 
 

4.2. Cashback applies only to commissions and does not apply to spreads, swaps, financing charges, 
or trading losses. 

 
4.3. Base Markets reserves the right, at its sole discretion, to review, adjust, reduce, decline, or cancel 

any Cashback amount where it determines that trading activity is inconsistent with the spirit or 
intent of the Promotion. 

 
5. Cashback Payment 

 
5.1. Cashback will be credited to the Client’s trading account balance within seven (7) business days 

following the end of the Promotion Period. 
 

5.2. Cashback credited under this Promotion is provided as trading balance only and is not 
withdrawable. 

 
5.3. Cashback may be used for trading purposes and will be treated in accordance with the 

Company’s standard margin and trading policies. 
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6. Abuse, Disqualification, and Adjustment 

 
6.1. Base Markets reserves the right, at its sole discretion, to disqualify any Client from the Promotion 

and/or withhold, cancel, or reverse any Cashback where it determines that the Client has 
engaged in abusive, manipulative, or fraudulent activity. 
 

6.2. Where abuse is suspected, Base Markets reserves the right to cancel Cashback, adjust trading 
results, or take further action in accordance with the Client Agreement. 

 
7. General Terms 

 
7.1. Participation in the Promotion constitutes acceptance of these Terms and Conditions. 

 
7.2. The Company’s decisions regarding eligibility, Cashback calculation, and disqualification shall be 

final and binding. 
 
7.3. The Company reserves the right to amend these Terms and Conditions at any time. 
 
8. Risk Warning 
 
CFD trading involves significant risk and may not be suitable for all investors. Clients may lose more 
than their initial investment. Clients should ensure they fully understand the risks before trading. 


